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How Modern Identity Tackles Digital 
Vulnerability
Making Sure No One Gets Left Behind
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Introduction

Vinay Dabas

Senior Solutions Architect
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What We Do

We help you protect your users 
and every digital interaction 
they have while making 
experiences frictionless.

8+ Billion
accounts secured

59%+
of the Fortune 100

99.99%
platform uptime
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Accessibility Tools



Copyright © 2024 Ping Identity - Do Not Distribute

27%
Proportion of the population with 
a “low digital capability”

35%
Proportion of the population struggling to 
get online due to the cost-of-living crisis

10%
Proportion of the population not 
knowing how to use an app

7%
Proportion of the population not 
knowing how to keep their logins 
and passwords secure

Lloyds Bank 2022 Consumer Digital Index

Many Are Left Behind

https://www.lloydsbank.com/assets/media/pdfs/banking_with_us/whats-happening/221103-lloyds-consumer-digital-index-2022-report.pdf
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Digital Vulnerability is Pervasive
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IDENTITY

Youth Adult Senior

Identity Lifecycle



Copyright © 2024 Ping Identity - Do Not Distribute

8

“We cannot solve 
our problems 
with the same 
level of thinking 
that created 
them.”

The How
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Inclusive by 
Design

Controls Are Not 
Panacea

Tackling Digital Vulnerability With Modern Identity
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From: 
Bank
To: 
You

P784532

7Z.
Passcode 
nr 3 from 
16-05-
2023: 

Message 
content:
98065437
62

Bank.
ScrollScroll

Controls Are Not Everything
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Context Aware
Omni-channeled

Adaptive

Everything, 
Everywhere, All At 

Once

Inclusive by 
Design

Controls Are Not 
Panacea

Tackling Digital Vulnerability With Modern Security
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MFA SMS

Authenticator App

WebAuthN

Prescriptive Access
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Adaptive Access
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�
Inappropriate

Channel
✓

Appropriate
Channel

Experience Channels
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Connected

Leave No One Behind

Context Aware
Omni-channeled

Adaptive

Everything, 
Everywhere, All At 

Once

Inclusive by 
Design

Controls Are Not 
Panacea

Tackling Digital Vulnerability With Modern Security
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Trust

The Power of Peer Circles
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Connected

Leave No One Behind

Context Aware
Omni-channeled

Adaptive

Everything, 
Everywhere, All At 

Once

Inclusive by 
Design

Controls Are Not 
Panacea

Balanced

Fifty Shades of 
Security

Tackling Digital Vulnerability With Modern Security
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Or

Fifty Shades of Security
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Thank you


